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SELF-REFERRAL STUDENT WELLBEING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We will try to seek your consent first, but action may be taken without your consent, if it is deemed necessary 
for your safety or the safety of others. Please complete the form below fully so that we have the information 
we need to help us support you appropriately and manage any risks. Should you be unwilling to provide the 
information required within this form, the Wellbeing Service may not be able to provide you with support. 

 
By completing this form, it is presumed you have read and are in agreement with the following: Student 
Wellbeing GDPR and Confidentiality Agreement. 

 

 

 

 

is involved in your support. 

EMERGENCY/URGENT SUPPORT 
Please note we cannot provide emergency 
support. If you require urgent/emergency 
support, you should contact your doctor or 
the nearest hospital or services listed below: 

 
Oxleas Mental Health Urgent Advice Line 
0800 330 8590 (24hr) 

Bromley and Bexley (Avery Hill). 
 

 

0300 222 0123 (24/7) or 
text 07860 022819 (8am-10pm). 

 

alone. There’s always a helping hand to reach 
 

The University’s Student Wellbeing Service offers 
a range of support in order to help you achieve 
your full personal and academic potential, but it 
is not a crisis or emergency service. 

 
 

information you provide. 
 

 

services based on your postcode. 

www.hubofhope.co.uk 
 

Extenuating Circumstances (EC) Claims 
It is only after attending a full appointment 
with the Student Wellbeing Service that your 
allocated coordinator can determine if your EC 
claim can be supported.  No urgent 
appointments will be allocated for EC claims. 

 
Please complete all sections. 
 Return this form by email to wellbeing@greenwich.ac.uk. 

https://hubofhope.co.uk/
mailto:wellbeing@greenwich.ac.uk
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Student Details 

Title First Name Surname 

Pronouns  Student ID 

Telephone number Mobile number 

Today’s date  Email address 

GP Details 

Current Support 

Student availability 

Student appointment method 

https://www.nhs.uk/service-search/find-a-GP
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Please answer Yes or No 
 

 Yes No 

Are you seeking help because of an experience of sexual violence/assault? 
 

 
 

 

Did the sexual assault happen within the last month? 
 

 
 

 

What do you see as your current concern or problem. 
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Please select the statements that you feel are closest 
to how you have been feeling in the past 2 weeks: 

 

  
Not at all 

 
Occasionally 

 
Sometimes 

 
Often 

Most  of/ 
all the time 

I have been having difficulties with my 
studies/ getting my work in 

 
 

 
 

 
 

 
 

 
 

 
I am thinking of leaving my course 

 
 

 
 

 
 

 
 

 
 

 
I am worried about my exams/ assessments 

 
 

 
 

 
 

 
 

 
 

 
I have felt stressed and anxious 

 
 

 
 

 
 

 
 

 
 

 
I have felt depressed 

 
 

 
 

 
 

 
 

 
 

 
I have been in severe panic 

 
 

 
 

 
 

 
 

 
 

I have been unable to control my intake 
of drugs and alcohol 

 
 

 
 

 
 

 
 

 
 

 
I feel at crisis point 

 
 

 
 

 
 

 
 

 
 

 
I am worried about my state of mind 

 
 

 
 

 
 

 
 

 
 

 
I have thought about hurting myself 

 
 

 
 

 
 

 
 

 
 

I have hurt myself or taken risks with 
my health 

 
 

 
 

 
 

 
 

 
 

 
I have had suicidal thoughts and feelings 

 
 

 
 

 
 

 
 

 
 

 
 

The Student Wellbeing Service offers different types of help. 
If you know what support you would like to access please see below.  
Please tick one box: 

 

 Tick one box 

 
Counselling - The counselling service offers short term therapeutic support. 

 

 

Mental Health & Wellbeing Appointments - Information and advice on managing mental health 
& Wellbeing difficulties including linking up with internal and external support. 

 

 

 
I am not sure which one would best fit my needs, but I would like to speak to someone. 

 

 

 
 

When completed please return this form by email to wellbeing@greenwich.ac.uk 

mailto:wellbeing@greenwich.ac.uk
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