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Researching multilingually: developing researcher awareness 

Accounting for the use of more than one language and 
linguistic (in)competence in the field

Consulting relevant evidence regardless of the language of 
publication

Reflexivity: choice of language for recruitment, data collection 
and reporting

Working with translators and interpreters

Literature:

Andrews, Holmes & Fay (2013). 
Researching Multilingually, 
Journal of Applied Linguistics, 
23(3), 283–403.

Holmes, Fay, Andrews & Attia 
(2016). How to do research 
multilingually: Possibilities and 
Complexities. In Research 
methods in Intercultural 
Communication, Blackwell.



Researching refugees’ language learning and integration 
trajectories in Luxembourg

• 2-year linguistic ethnographic research

• 5 refugees from Syria and Iraq with diverse language, 
educational and professional profiles

• Longitudinal / diverse contexts of language learning 
and socialisation 

Publications:
Kalocsányiová (2017). Towards a repertoire-
building approach: multilingualism in language 
classes for refugees in Luxembourg, Language & 
Intercultural Communication 17(4): 474-493

Kalocsányiová (2020). At the borders of 
languages: the role of ideologies in the 
integration of forced migrants in multilingual 
Luxembourg, Journal of Ethnic & Migration 
Studies 46(9): 1903-1920

Kalocsányiová (2020). Researching forced 
migrants’ trajectories: encounters with 
multilingualism. In: Border Experiences in Europe, 
Nomos, pp. 217-236.



Researching multilingually in linguistic ethnographic research

لطبيببحاجه.حرجةاال اذا كان في حاله طبيه 

In my city in my country I was studying chimie(que)

M: [...] hier soir regardé ehm:: le match Barcelona avec Paris Saint German (0.2) la Barça a gagné ((laugh)) France loo:se(r)

Meine Schwester ist (--) fünfzig Jahre alt 

The person at the security (0.2) aujourd’hui, aujourd’hui, how are you? 

porبالبرتغالي يعني  favorمن فضلك

multiple languages, forms of expression and levels of fluency

Arabic 
+

Eng

Fr, Lux, 
Ger Challenging aspects of language use in research often not discussed. Why? 

[…] failure to measure up to a publicly required occupational definition (Tonkin 1984)

If researchers should be unable to learn something as public as the language of the 
people they study, how could they ever claim to be able to understand the innermost 
meanings that people attach to things/events […] (Borchgrevink 2003)



Challenging aspects of language use in research 

Publications: 

Andrews 2013; Borchgrevink 2003; Ganassin & Holmes 2013; Giampapa & Lamoureux 2011; Gibb & Danero Iglesias 2017; 
Kalocsányiová 2019; Phipps 2013; Nikander 2008; Tremlett 2009

Kalocsányiová & Shatnawi (2020). ‘He was obliged to seek refuge’: an illustrative example of 
a cross-language interview analysis. Qualitative Research. doi: 10.1177/1468794120952020

Kalocsányiová & Shatnawi (in press). Transcribing (multilingual) voices: from fieldwork to 
publication. In: Politics of Researching Multilingually, Multilingual Matters.

https://journals.sagepub.com/doi/abs/10.1177/1468794120952020?journalCode=qrja


Interpreter-mediated research interview

Metaphors used in to past to describe the role of interpreters: 

“a bilingual transmitter”, “language machine”, “a faceless voice”, “a transmission belt”

Interpreters: from conduits to active producers of knowledge

Individuals who orchestrate language, culture, and social factors in a communicative event
Angelelli (2004) 



Interpreter-mediated research interview

274  and they >used body language most of the time in Turkey< (0.3) 

275  then when the:y ehm:: moved from Turkey then there were organizations 

276  international organizations like ehm: (0.2) Doctors Without Borders? 

	

Research into the interactional dynamics of the encounter

Originals and translations transcribed using 
CA notation

Discussions and SRI with interpreter

2nd translator → collaborative analysis 
sessions 

Key themes: common language, equivalence, 
and loss and gain in translation

241 P )0.1لغة اإلشارة ھي یعني (  

  sign language was the )0.1(  

) لغة اإلشارة3.0اكثر من لغة تواصل (  242  

  was more than a communication language (0.3) sign language 

243 I نعم اممم 

  yes yes 

244 P )من تركیا الیونان.0.1) و المھرب طبعا ھو اللي بده یطلعنا لل (2.0و (  

  and (0.2) and the smuggler who will take us to (0.1) from Turkey to Greece, 

) عادة بیتكلم عربي0.1بكون عربي (  245  

  he is Arab (0.1) normally speaks Arabic 

) بعد الیونان انت بصیر في عندك 0.1(  246  

  after Greece, you will have )0.1(   

 منظمات دولیة متل أطباء بال حدود  247

  international organisations like Doctors Without Borders 

	



R  بت كي عربي 

 do you speak Arabic?. 

Y نعم. نعم أنا یا ین من المغرب 

 YES YES I am Yacine! from (Maghrib) 

 

Interpreter-mediated research interview
Matching interpreters and interview participants 

R   المغرب  ال  ا ر او من تون 

 Morocco? Algeria? or from Tunisia? 

Y  )) من المغرب! المغرب ))ھھھھ 

 from Al Maghrib! Al Maghreb ((laugh)) 

R اه. المغرب ا   ا  . المغرب 

 Ah: ALMAGHR::IB  sorry sorry Maghrib 

Y   )) ال م  المغرب العربي! المغرب! ی    یا ین))ھھھھ 

 no not Arab Maghrib! Al Maghrib!((laugh)) 

R ھنا ی ولون المغرب العربي-المغرب- اه اه 

 here they say Al Maghrib Al arabi-al Maghrib- hhh 

Y    دو .  المغرب العربي یتكون  

 Al Maghrib Al Arabi  ((Arab Maghreb)) consists of five countries  

 انا من المغرب  ))ھھھھ (( 

 I am from Maghrib: Morocco!((laugh)) 

 

Dialectal variation

People who routinely perform 
translations are often long-time 
immigrants

Difference can be a barrier as much as 
a stimulator of communication



Interpreter-mediated research interview
Research into the interactional dynamics of the encounter

Relating to one’s 
means of 

expression

Rapport building 

155 P أما بب یة أرجاء  وریا  اللھ ة السوریة تختل  بسیط 

  but in the other regions in Syria the Syrian dialect differs slightly 

156 I  ...[یكون التفاھم و]بین 

  [and the understanding] between...  

157 P [التفاھم یكون  ھال.]  ھال جدا 

  [understanding is easy] very easy 

158 I [نعم][نعم] 

  [yes][yes] 

العراقیة و االردنی   -حتى مع االخوان في ال دود السوریة   159  

  even with brothers in Syrian- Iraqi and Jordanian borders? 

160 P  التفاھم  ھل. ب  یكون عندھم بعض المفردات الخاص  فیھم 

  understanding is easy but they have [their own vocabularies] 

 [مفردات خفیف ]  161

  [ few vocabularies] 

	



Interpreter-mediated research interview
Research into the interactional dynamics of the encounter

751 P )ن  كامل 0.1تعلم الفرنسی (ن ن  عم  لنا) صار0.1طبعا  (  

  of course (0.1) we have been learning French (0.1) for a year now 

طلب اللي بدنا ایاه ن) ان  0.1قاعده لغوی  كویس  ( ناصار عند  752  

  we have a good base now (0.1) we can ask for what we need 

روح عند موظ  بدا رة حكومیة نوحتى   753  

  even ((when)) we go to a government employee  

[ بنمتل ]نا) یعني صر0.1فھم  شو بدنا (ن  754  

  they understand (0.1) what we want [we master the] 

755 I                                                           [  المبادئ اال ا ی] 

                                                            [the basics] 

	

758 I so he said that he: (0.1) has been studying French for quite a while 

759  and >he- they learned HE learned< the: generalities like the (0.2) basic language 

  […] 

761  or even when he goes to administration 0.1  he:: he could (0.1) UNDERstand […] 

	

Joint 
construction 

Data 
representation & 

interpretation 



Interpreter-mediated research interview

274  and they >used body language most of the time in Turkey< (0.3) 

275  then when the:y ehm:: moved from Turkey then there were organizations 

276  international organizations like ehm: (0.2) Doctors Without Borders? 

	

Research into the interactional dynamics of the encounter

241 P )0.1لغة اإلشارة ھي یعني (  

  sign language was the )0.1(  

) لغة اإلشارة3.0اكثر من لغة تواصل (  242  

  was more than a communication language (0.3) sign language 

243 I نعم اممم 

  yes yes 

244 P )من تركیا الیونان.0.1) و المھرب طبعا ھو اللي بده یطلعنا لل (2.0و (  

  and (0.2) and the smuggler who will take us to (0.1) from Turkey to Greece, 

) عادة بیتكلم عربي0.1بكون عربي (  245  

  he is Arab (0.1) normally speaks Arabic 

) بعد الیونان انت بصیر في عندك 0.1(  246  

  after Greece, you will have )0.1(   

 منظمات دولیة متل أطباء بال حدود  247

  international organisations like Doctors Without Borders 

	

Raising the social 
register of the 

source  

Measure to protect 
a vulnerable 

research 
participant 

&



Interpreter-mediated research interview
Research into the interactional dynamics of the encounter

Cross-language interviewing adds to the complexity of analysis, but also 
encourages reflexivity

Locate and observe moments of rapport-building, role performances and ethical 
unease

Greater involvement of interpreter → richer data and more accurate reporting



Interpreter-mediated research interview
Peer interpreting 

M Yeah in my city– in my country I studied chimie [*chemistry] 

R ((not understanding)) ehm can you tell me more? where did you study– what–  

M انا درست بمعھد 

 ((hesitating; to A)) I studied at the institute 

A  بعرف   اھھ  انت بتعرف  اه اه معھد  

 ehm institute– I know it ehm you know it? 

M I studied at the university (0.1) just two years– not four 

R ehm 

A technician technician he learned [to become a] technician 

R o[kay] 

M [yeah] 

	



Interpreter-mediated research interview
Peer interpreting 

R Can you tell me about your experience with the class […] the class you took with   

 Marie and Marianne? 

M  شو قالت 

 ((to A)) What did she say? 

A اه یعني أن  ن ال عن الكارثة 

  its– you tell her about the disaster 

 ((to R)) Can you say the question again? 

R your experience– your feelings about the class  

A 	شعورباله ھاذ	 ..كيف شايف..  	
  ((simultaneously)) your feelings in– how do you see […] 

  

R I don’t know what you mean by level 9  

 what is the level of classes you are now taking with Marie and Marianne? 

M ah now? 

A  اي لفل ھال انت  .. لفل زیرو ھھھھ 

 ehm.. in which level are you in now? level zero ((laugh)) 

	



Transcribing (multilingual) data: from fieldwork to publication

+ Questions: 

How can research participants, and especially refugees, convey 
their identities through the filter of transcription / translation?

How can their voices be heard in the way they wish them to be 
heard?

How do different transcription choices (e.g. adoption of 
standard spelling even when a person is using a nonstandard 
/learner variety) affect our readers’ views of the text and of the 
people represented within it?

Interpretive, selective and situated practice Literature: 

Bucholtz 2000; Green et al. 1997; Jaffe 
2006; Ochs 1979; Roberts 1997; 
Ross 2010; Vakser 2017

How to ensure readability? 

Label languages as distinct codes? 

Record pronunciation particulars? 

How to represent translingual practices in 
translation (if at all)?



Transcribing (multilingual) data: from fieldwork to publication

Extract 1. Extract 2. 

 

 
R                    [Pouvez-vous ::] 

 يعني من فضلك por favor بالبرتغالي يعني 

in Portuguese por favor which means please 

M s’il vous plait 

R إنّك تعود إنّك ترجع تعيدها مّرة ثانية إعمل معروف أنّك تعيدها repetir  

repetir means you need to say it again, say it again make 

me a favour and say it another time 

R مّرة ثانية 

another time 

 […] 

 parler (--) pouvez-vous من ف ل  ترجع تعیدھا مرة ثانیة 

                                       could you please repeat it again 

P repetir 

R ان  ترجع تعیدھا مرة ثانیة 

you should repeat it again 

 من ف ل  ان  ترجع تعیدھا مرة ثانیة 

repeat it again please 
 

 

Collaborative transcription

Timestamped field notes / 
descriptive summaries

Rough-draft transcripts

Layering, translation and 
expert comments

Transparency and access

Multilingual classroom discourse 



Transcribing (multilingual) data: from fieldwork to publication
Silencing participants’ languages misrepresents their experience and reality 



Transcribing (multilingual) data: from fieldwork to publication
How to represent fluid language use / translanguaging? 

Extract 4. 

M (research participant); T (French teacher) 

M […] Paris Saint Germain gagné quatre zero /*zirō/   

T quatre nul 

M autour game l’autour jeu 

T le match de retour? 

M le match de retour Barcelona a gagné six /siz/ un haha comment cinema (/*sinəmə/)   

 ((chuckles)) (0.2) oui (-) action /ækʃən/ (--) action /aksjɔ/̃ 

Extract 5. 

M (research participant); T (French teacher) 

M […] Paris Saint Germain gagné quatre zero 

T quatre nul 

M autour game l’autour jeu 

T le match de retour? 

M le match de retour Barcelona a gagné six un haha comment cinema  

 ((chuckles)) (0.2) oui (-) action (--) action 

 

Multilingualism:

possessing a unitary linguistic system 
[…] that is not compartmentalised 
into boundaries corresponding to 

those of the named languages 
(García & Otheguy, 2020)

Do we label words / languages as 
distinct codes? 



Transcribing (multilingual) data: from fieldwork to publication
Verbatim transcription as the sole desirable element in research methodologies? 

 
During our second meeting (September 17, 2016), Ahmad told an anecdote which exemplifies the 

initial confusion he experienced. In his imagination, Luxembourg was a German-speaking 

country: “I didn’t know anything, I just thought it was like Germany.” A couple of hours after his 

arrival, he and his travel companions overheard a conversation in (what they believed was) French 

at the refugee center. Driven by curiosity, Ahmad asked around among the other residents at the 

center, who gave him his first bits of information about Luxembourg’s language environment. 

Once he corroborated that “French was everywhere”, he asked in bewilderment, “What comes 

next?” (Kalocsányiová, 2020: 224) 

 

 

Information about the participant’s communicative 
repertoire and structural features of his talk

Translation into and academic output

Covert transcripts Re-construction of participants’ 
voices through stories

Halcomb & Davidson 2006; Jeppesen & Hansen 2011; 
Loubere 2017; Kalocsányiová & Shatnawi

Literature: Kvale 1996; Jaffe 2006; Bot & Wadensjö 2004; Phipps 2013



Researching multilingually: Discussion

Engaging with different literatures

Choice of language for recruitment, consent, 
dissemination, and impact

Working with translators and interpreters

Generating and analysing multilingual data

Institutional policies and practices

feedback
ideas

comments
thoughts
suggestion

s

E.Kalocsanyiova@gre.ac.uk 

@E_Kalocsanyiova


