Open Day FAQs
Medway campus
How do I get to Medway campus?
There are multiple ways you can travel to our Medway campus, which is in Chatham in Kent:
• By train to Chatham Station (approx. 5 min by bus)
• by train to Gillingham Station (approx. 20 min walk / 10 min by bus)
• By car. Parking on-campus for permit holders with option to pay-as-you-go.
• By campus bus. Campus bus service operates from Greenwich from 10am, 12pm, 2:30pm,
and from Medway from 11am, 1:30pm, 3:30pm.
Check Medway bus services to know which bus to take from train stations to the campus.

How do I check-in?
You can check-in from 9.30am on the day of the event at the Pilkington Building by presenting
your ticket. There, you will receive your visitor lanyard for access into buildings and a free light
food/refreshment voucher.
What about COVID Safety?
The safety of our guests, students and staff is our highest priority and following recent UK
Government guidelines new requirements are in place.
Upon arrival, please demonstrate Covid status by providing proof of one of the following:
•

A negative NHS rapid lateral flow test was taken within 48 hours of the event

•

Full vaccination (first and second dose) with the second dose administrated at least 14 days
before the Open Day.

•

If you are a UK attendee, you can show your vaccination or test results via the NHS Covid
Pass app.

We strongly encourage all our visitors to keep a 2m distance and frequently wash their hands and
use our hand sanitising stations.
Find out more about our University Covid safety regulations.

Do I need to wear a face mask?
Face coverings are mandatory for all visitors inside our buildings, buses and during
accommodation tours.
Please help us understand if you are exempt from wearing a face covering by displaying/wearing
an exemption badge of lanyard.

Find out more about our University Covid safety regulations.

How can I access the schedule?
Open day schedules provide a great way to plan your visit, explore the campus and attend
sessions.
You can view the Open Day schedule through the event app (search for “Cvent Events” app in
your app store), then search ‘University of Greenwich, 4 December Hybrid Open Day’, or by
scanning a QR code attached to your lanyard.
Schedules are also downloadable here.

Where should I go?
After arrival, please go to Pilkington building to check-in. There, you will also meet our student
ambassadors who will be able to take you to the subject sessions. This is where you will meet
your future teaching staff and take part in informative talks and sessions. The Welcome talk for
Faculty of Engineering and Science will take place in our Pilkington Building.
What else can I do?
You can:
• Go on student-led campus and accommodation tours (Location: gazebo outside of
Pilkington Building)
• Visit Drill Hall library
• Meet the Students’ Union (Location: The Deep End)
• Talk to our friendly support staff about application process, fees & funding, wellbeing,
student accommodation, and our careers & employability service (Location: Pilkington
Building)
Do I need to pre-book the student and campus tours?
You do need to pre-book the tours, as there are limited spaces available. If you are planning to go
on any for the tours, please go up to the dedicated stands and book your slot in.

Do I need to pre-book the student and campus tours?
You do need to pre-book the tours, as there are limited spaces available. If you are planning to go
on any for the tours, please go up to the dedicated stands and book your slot in. Please note only
6 people per accommodation tour and only 12 people per campus tour.

How can I get from one campus to the other?
You can use our University of Greenwich bus service to travel between all three campuses.
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Anything else?
Attend the ‘preparing for University’ session in Pilkington Building at 13:30 to find out more about
applying, funding, accommodation, and student life at our University.
You can also attend faculty specific talks, interactive and 1-2-1 sessions. You can find the full list of
activities in the schedule on the app, or through scanning a QR code on your lanyard. The app
also holds pre-recorded sessions on topics such as ‘Money Matters’ and ‘How to write an
outstanding personal statement’.

Social Media competition
Get a chance to win £25 Amazon voucher:
• Find one of our two big picture frames
• Take a picture/video using the frame
• Upload it to TikTok/Instagram and tag us @uniofgreenwich
The winner will be chosen by our lovely social media manager after the event! (Terms
and conditions apply)

